Welcome to the Crowne Plaza Executive Park Hotel!

Our Crowne Plaza Charlotte Executive Park Hotel would like to welcome your

reunion to our Hotel! We look forward to making your time with us a great

experience. Since some of you may be new to our Crowne Plaza, here are some

important facts on our hotel.

Check In:

Upon Check — In, the hotel requires a $50 hold on credit card/debit cards for
incidental charges. Credit or funds will be released at check out. It will take
5-10 business days for you to see this on your credit card statement or bank
account.

Each individual is responsible for their own room, tax and incidental charges
for miscellaneous items such as: restaurant/bar charges, purchases from our
sundries shop, long distance calls and movie rentals.

Hotel Features:

Refrigerators in all guestrooms

24-hour complimentary shuttle service to the airport

Complimentary parking with ample space for buses

Food For Thought Restaurant and Lounge — Offering locally sourced menu
items as well as locally crafted beer and regional wines on tap
Indoor/Outdoor Pool,

Fitness Center, Weight Room

Sauna

Volleyball, Fire Pits and Pool Bar

Our Front Desk is available to assist you. Have an enjoyable stay and we look

forward to having you with us!!!

AIRPORT SHUTTLE




24 hrs Complimentary Shuttle Service to/from Charlotte Douglas Airport
Departs from the hotel every half an hour; notify the front desk of your departure need

Upon Arrival at the airport, go to the US Airways Baggage Claim, Zone A. Call the hotel at
704-527-9650 for pick up.

ADDITIONAL INFORMATION
Complimentary parking on site
(10 ADA Parking Spaces)
Check in: 3 PM Check out: 12 PM
18 Floors
No Pets allowed

ATM
There is an ATM machine located in the
lobby of the hotel.

SHOESHINE
Shoeshine service offered in the lobby
Monday-Friday 6PM - 10PM

REFRIGERATION & MICROWAVE
All rooms are equipped with mini fridge
under the cabinet.

CARDIO ROOM
24 HR key access

SUNDRIES SHOP
Located adjacent to the front desk, we offer
snacks, beverage, various publications and
almost all necessary travel sundries.

BUSINESS CENTER
24 Hour Access with room key
Located on lobby level, near banquet rooms

TAXES
7.25% NC Sales Tax
8% NC Occupancy Tax

PHONE
Long Distant - $1
Local Calls - Complimentary
800 or Toll Free — Complimentary

IN/OUTDOOR POOL HOURS & WEIGHT
ROOM
6 AM - 11 PM

FFT RESTAURANT

Monday-Friday

Saturday & Sunday
Breakfast Buffet
Monday-Friday 6:30 AM - 10 AM
Saturday & Sunday 7AM - 11 AM
Lobby Bar
Monday-Thursday 11 AM - Close
Sunday 12 PM - Close

6:30 AM - 10 PM

7AM - 10 PM

Room Service
Sunday-Thursday 6:00 AM - 11 PM
Friday & Saturday 6 AM - 12 Midnight

Pool Bar & Back Porch (hours may change)
Tuesday, Wednesday, Friday and Saturday
4:.00PM - 10 PM







